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ALLIANCE — Code of Business Ethics:

A Proposal for Enhancing Consumer Choice and the Open-Market Availability of Service
Providers.

ALLIANCE is fully committed to the promotion of processes, which offer informed choice, to
consumers and opportunities for open marketing and competition for Service Provider
Organizations. We believe that open processes are good for our communities and encourage
innovation and creativity. It is our desire that this approach can be embraced by not only all
ALLIANCE members, but also by all CCBs and Program Approved Service Providers (PASAs) in
the State, the Division for Developmental Disabilities, self-advocates, and advocacy
organizations.

We encourage all members to implement these recommendations during this coming fiscal year
such that all members have adopted the majority of the recommendations by January 1, 2007,
and all recommendations by June 30, 2007.

Key Components to the Proposal

1. ALLIANCE members provide a wide range of excellent services and supports to the citizens of
Colorado with a developmental disability. And as we all know, personal preference
contributes greatly to one’s satisfaction with the selection of the provider, and satisfaction
with the outcomes. The consumer should make these choices on the basis of useful, current,
and honest marketing and performance. We believe it is material which is current and
consumer friendly.

2. This material should be available to the Case Managers of the CCB so they can make it
available to all consumers and their families. Case Managers should share program
descriptions, outcome data, Q/A survey results, marketing material and other publicly
available resources with the consumer to assist them in making their decisions. The Case
Manager should NoT recommend one provider over another, but provide all available
material to the consumer so they may make an informed choice. CCBs should include in their
training curriculum for Case Managers a review of the processes for informing consumers
about providers, and annual reminders of the need to be fair in all processes.
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