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STANDARDIZED REQUEST FOR PROPOSALS

It shall be the policy to issue a Request for Proposal (RFP) specifically for a
person to use new resources or if the Interdisciplinary Team (IDT) recommends,
or if a person desires to change service providers.

The purpose of these guidelines is to establish an objective, fair and neutral
process for all providers, family members and individuals to cooperate in finding
the most appropriate and desired location for community based services and
supports.

The RFP process is intended to provide choice of the service provider agency to
clients /guardians. The intent is to match choice and preferences of the clients
/guardian with available service agency providers. Case managers are required
to provide information about available services, agencies and providers in a
neutral and ethical manner. In addition, service agencies and providers are
required to uphold to ethical standards in service provision. Information and
referrals and service and placement decisions must be based on client needs,
choice and preferences rather than on benefit to an agency or provider.

CLIENT CHOICE:

1. The RFP procedure provides the opportunity for individuals and their families
to select a Program Approved Service Agency (PASA), including agencies
also designated as Community Centered Boards (CCB) they feel best meets
their needs.

2. The RFP procedure encourages individual choice and can offer a reasonable
process for transfers between PASAs within the community.

3. Persons dissatisfied with their current services will meet with their IDT to
resolve differences and take action towards preserving the existing
relationship. The case manager will assist the person to complete the agency
grievance/ complaint procedure if necessary.

4. If the concerns cannot be resolved, the RFP procedure will be used to
transfer the resources to an alternate PASA.

5. If a PASA can no longer provide services in the CCB catchment area, the
RFP procedure will be used to transfer the resources to an alternate PASA.
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